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Té dhéna té Bankés/ Bank data:

Degal Branch: Dega

Nr. Tell Tel. No:

Té dhénat e klientit/ Customer data
Name of company/Emri | kompanise:
Kodi i klientit/CIF:
NIPT/NUIS:
Adresa/Address:
Qyteti/City:
E-mail:

TellFax:

Lloji i aplikimit/ Type of application:

Té dhénat e perfagesuesit ligjor/ Customer data legal representative

Emér/Name:

Ditélindja/Birthday:
Kodi i klientit/CIF:

Lloji i dokumentit/ID type:
Nr. i dokumentit/ ID No.

Nr. Cel./Mobile no:

Kérkesé pér pajisje me emér pérdoruesi/ fjalékalim/ Application for username/password :

Kérkesé pér pajisje me USB & Kartén Smart / Application for USB & Smart Card:

Kérkesé pér ri-pajisje me USB & Kartén Smart / Application for re-equipment USB & Smart Card:

Kérkesé pér ri-pajisje me fjalékalim / Application for re-printing password:

Bllokim i pérkohshém i I-Banking/ Temporary blocking of I-Banking:

Ndérprerje e shérbimit I-Banking/ Termination of I-Banking service:

Nése ju tashmé keni nje certifikaté dixhitale personale “Nje pér té gjithé” (t& léshuar nga Halcom-CA) per kartén smart, ju
lutem shkruani numrin serial té kartés tuaj smart / If you already have personal digital certificate ONE FOR ALL (issued by Halcom-CA) on

smart card, please write serial number of your smart card:

Nése ju tashmé keni njé identifikim pérdoruesi té e-banking (emri i pérdoruesit dhe fjalékalimi Iéshuar nga Halcom-CA)

pérmes aplikimit WEB, ju lutem shkruani emrin e pérdoruesit/ If you already have an identification of user of electronic banking (user name and

password issued by Halcom-CA) through WEB application, please write your user name:

Llogaria ne te cilen do te mbahen komisionet/ Account to which shall be charged:

Platforma ime |-Banking/My I-Banking platform:

Ju lutem zgjidhni opsionin per platformen I-Banking/ Please customize your options on e-banking platform
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Profili/ Profile:

Une shoh/ | view: X

Une kryej veprime/ | make transactions: [

Platforma ime I-Banking per personat e autorizuar/My I-Banking platform for authorised persons:

Ju lutem zgjidhni opsionin per platformen I-Banking/ Please customize your options on I-Banking platform:

Perfaqesuesi ligjor/ legal representative:

Tipi i llogarisé/Account type Nr. i llogarisé/Account No.: Té drejtat/User rights: Kufizime (Limit)/Restrictions:
Llogari Rjedhése Veproj/Make transactions Shikoj/View

Llogari Rjedhése Click here to enter text.

Llogari Rjedhése Click here to enter text.

Llogari Rjedhése Click here to enter text.

Llogari Rjedhése Click here to enter text.

Té dhénat e personit te autorizuar/ Customer data authorised person:

Emér/Name: Click here to enter text. Tel /Fax: Click here to enter text.
Ditélindja/Birthday: Click here to enter a date. Nr. Cel./Mobile no: Click here to enter text.
Kodi i klientit/CIF: Click here to enter text. Lloji i dokumentit/ID type: Identity Card

Nr. i dokumentit/ ID No. Click here to enter text.
Adresal/Address: Click here to enter text. Data e léshimit/Issuing date: Click here to enter a date.
Qyteti/City: Click here to enter text. Maturiteti/Maturity: Click here to enter a date.
E-mail: Click here to enter text. Autoriteti/lssuing authority: Ministria e Brendshme

Ju lutem zgjidhni opsionin per platformen I-Banking/ Please customize your options on |-Banking platform:

Personi i autorizuar/ Authorised person:

Tipi i llogarisé/Account type Nr. i llogarisé/Account No.:  Té drejtat/User rights: Kufizime (Limit)/Restrictions:
Llogari Rjedhése Click here to enter text. Veproj/Make transactions Click here to ente
text.

Llogari Rjedhése Click here to enter text. Veproj/Make transactions
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Llogari Rjedhése Click here to enter text. Shikoj/View
Depozite me afat Click here to enter text. Shikoj/View
N/A Click here to enter text. N/A

shérbimit I-Banking dhe Kushtet e Punés s&é BANKA AMERIKANE E INVESTIMEVE SHA dhe se pér ¢do ndryshim té t€ dhénave té mia do té njoftoj
menjéheré BANKA AMERIKANE E INVESTIMEVE SHA .

| herebelow guarantee that the information provided is true and | have full knowledge and accept the Terms and Conditions of I-Banking
and the overall terms and conditions of AMERICAN BANK OF INVESTMENTS SA. Every change in my personal data will be submitted immediately to

Emri, firma dhe vulaName, signature and stamp

Emiri dhe firma/Name and signature
Data/Date:

Emiri dhe firma/MName and signature
Data/Date:

Pér Siguriné Tuaj,

Mos ndani fjalékalimin tuaj me diké tjetér; Ndryshoni fjalékalimin rregullisht; Krijoni dhe pérdorni fjalékalime gé jané unike, dhe qé nuk
merren me mend lehtésisht nga dikush tjetér; Fjalékalimet gé pérmbajné gérma, numra dhe simbole jané shumé mé té véshtiré pér tu gjetur nga dikush tjetér;
Fjalékalimi juaj duhet t&é pérmbaje t€ paktén 8 karaktere; Evitoni pérdorimin e fjalékalimit t& Internet Banking pér shérbime té tjera (p.sh. Hotmail, Yahoo,
Facebook etj.); Mos shkruani asnjéheré Fjalékalimet;

BANKA AMERIKANE E INVESTIMEVE SHA nuk do tju kérkojé ndonjéheré fjalékalimin e llogarisé tuaj né Internet Banking; Nése dikush
e bén kété atéheré ai/ajo nuk pérfagéson BANKA AMERIKANE E INVESTIMEVE SHA ; Pas njé numri pérpjekjesh té pasakta pér té& aksesuar llogariné tuaj,
llogaria juaj do té caktivizohet me géllim mbrojtjen e llogarisé nga tentativat pér akses té pa autorizuar. Pér té riaktivizuar llogaring, kontaktoni shérbimin “Call
Center” t¢ BANKA AMERIKANE E INVESTIMEVE SHA né numrin telefonik +355 44 537 000; Pérdorni programe Antivirus dhe rifreskojini ato né ményré
periodike; Ne qofté se nuk béhet rifreskimi i kétyre programeve ato nuk jane efektive; Pérdorni programe Firewall pér té filtruar trafikun qé hyn dhe del nga
kompijuteri juaj; Béni azhornimet e sigurisé pér programet e kompjuterit tuaj né bazé te instruksioneve té€ dhéna nga zhvilluesit e ligjshém té kétyre
programeve; Mos aksesoni népérmjet Link-eve asnjé fage gé ju kérkon té jepni t&¢ dhéna personale, konfidenciale/sensitive apo ju kérkon té kryeni
transaksione bankare; Mos pérdorni I-Banking nga kompjutera g€ jané pér akses publik (internet café, etc); Mos pérdorni asnjéheré programe pér shkarkim
programesh ose file-ash “File Sharing” ose “Peer to Peer”; Shpeshheré ato pérdoren pér té hapur kanale komunikimi té fshehta piraterike nga dhe drejt
kompjuterit tuaj, t& maskuar si programe pér “file sharing” t&¢ padémshme; Asnjéheré mos dérgoni t€ dhéna konfidenciale népérmjet email-it, pavarésisht se
kérkesa duket sikur ka ardhur nga njé burim i ligijshém; Kur ju hyni né llogariné tuaj té Internet Banking juve ju thuhet se jeni duke pérdorur njé sesion té sigurt;
Ju mund té siguroheni se jeni duke komunikuar duke pérdorur njé sesion té sigurt nése adresa URL e Internet Banking fillon me https:// dhe mé pas emri i
sakté i fage sé Internet Banking; Pasi t& keni pérfunduar aktivitetin tuaj ne I-Banking klikoni butonin e sigurt “Exit” dhe mbylini fagen e internetit. Né rast
aktiviteti t&€ dyshimté ose té pa autorizuar né llogariné tuaj atéheré kontaktoni menjéheré shérbimin “Call Center” tek numri telefonik: +355 44 537 000 ose né
adresén e-mail: ebanking@abi.al; adresé e cila do té jeté né dispozicionin Tuaj pérgjaté 24 oréve té dités, 7 dité té javés. Né kété adresé mund té njoftoni né
lidhje me humbjen, grabitjen, kegpérdorimin dhe/ose shkatérrimin e fjalékalimit, USB& Smart Card.

BANKA AMERIKANE E INVESTIMEVE SHA do té regjistrojé té ploté marrjen e njoftimit t&€ mésipérm (kétu pérfshihen té dhéna né lidhje
me numrin identifikues sé€ IPE-s, identifikimin e personit i cili bén njoftimin, datén dhe orén e sakté t& marrjes sé njoftimit si dhe cdo informacion shtesé té
nevojshém) si dhe do t€ ndérmarré né ményré t€ menjéhershme té gjitha masat e nevojshme pér té ndaluar pérdorimin e shérbimit Intenet Banking.

Deklaroj se shumat né transaksionet népérmjet Internet Banking me BANKA AMERIKANE E INVESTIMEVE SHA burojné nga veprimtari
té ligijshme dhe kéto transaksione nuk kané pér géllim fshehjen apo maskimin e origjinés sé tyre.

Deklaroj se do té rimbursoj shumat e transaksioneve té mésipérme né qofté se transaksionet pér cfarédolloj arsye konsiderohen té
parregullta. Uné, konfirmoj saktésiné e t€ dhénave té detajuara dhe kam pérgjegjésiné e respektimit te afateve dhe kushteve té€ Bankés. Banka ka té drejtén té
kryejé veprimet pérkatése pér korrigjimin e veprimeve té parregullta dhe té paautorizuara gjaté transaksioneve té kryera népérmjet shérbimit Internet Banking
si dhe gézon té drejtén pér té rénduar Llogariné me cdo shumé qé rrjedh pér cdo shkak, arsye ose kérkesé.
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Deklaroj se pér transfertat jashté vendit si dhe pér tatimet me deklarim do té parages€ né BANKA AMERIKANE E INVESTIMEVE SHA
brenda orés 15:15 té sé njéjtés dité né té cilén kryehen transaksionet me Internet Banking, dokumentat mbéshtetése pér secilin prej kétyre veprimeve.
Pérkatésisht pér transfertat jashté vendit do t& paragesé “Proforma Invoice”, kontrate sherbimi, kontrate shit-blerje, etj.; per tatimet me deklarim do te sjelle
“Formularin e urdhér pagesés pér deklarimin elektronik té tatimit’. Nése kéto dokumenta nuk do té paragiten né Banké sipas afatit kohor té
sipérpérmendur, atéheré Banka rezervon té drejtén té refuzojé urdhérin e dhéné nga Uné (Mbjatési) duke mos kryer transaksionin népermjet

Internet Banking.

For your Security,

Do not share your passwords with anyone; Ensure that you change your password regularly; Try and create passwords that are unique,
and that cannot be easily guessed; Make the password complex by using letters, numbers and symbols; The password should contain a minimum of 8
characters; Avoid using the password for your Internet Banking for other services (e.g. Hotmail, Yahoo, Facebook etc.); Never write the password down;

No one at AMERICAN BANK OF INVESTMENTS SA will ever ask you for your Internet Banking password; If you will receive such
request — this person does not represent AMERICAN BANK OF INVESTMENTS SA ; After a number of incorrect attempts to log in, your account will be
disabled in order to prevent illegal tentative of accesses to your account; To re-activate your account, contact AMERICAN BANK OF INVESTMENTS SA Call
Center service at +355 44 537 000; Install antivirus software and keep it up to date at all times; Failure to update antivirus software is the same as not having
it; Use a firewall to filter Internet traffic entering and leaving your computer; Don't access, through links, any sites that require you to provide personal or
confidential/ sensitive information or allow you to carry out banking transactions; Always type in the full address of the e-banking site; Never use file sharing or
peer to peer software on the same computer you use for your Internet Banking activities; Many times they are used to open hidden malicious traffic ways to
and from your computer under the file sharing mask; Don't provide identity or other confidential information without confirming that the site is secure; Check
that the address begins with https:// followed by the respective name of the required site; After having completed your transaction please click the secure exit
button and close your Internet Browser. In case of suspected or unauthorized activity contact immediately the Call Center service at: Tel : +355 44 537 000,
E-mail: ebanking@abi.al; such e-mail address shall be at Your disposal throughout the 24 hours of the day, during the 7 days of the week. In this address
you may inform on the loss, steal, abuse and/or the destruction of the password, USB & Smart Card.

AMERICAN BANK OF INVESTMENTS SA shall record and save all data concerning the receipt of the above notification (including the
receipt of the data on the identifying number of EPI, the identification of the informing person, the correct date and time of receiving information and any other
additional necessary information) and shall immediately take the necessary measures to stop further usage of Internet Banking.

| hereby declare that the amounts of the transactions performed though Internet Banking with AMERICAN BANK OF INVESTMENTS SA
derive from legitimate activities and these transactions do not intend to hide or disguise their source.l hereby declare that | shall reimburse the amounts of the
above transactions; if the transactions for any reason whatsoever are considered to be irregular. | confirm the accuracy of the detailed data and | have the
responsibility to respect the terms and conditions of the Bank. The Bank has the right to take the necessary measures for the correction of irregular and
unauthorized actions during the transactions performed through the Internet Banking service as well as enjoys the right to burden my Account with any sum
deriving from any consequence, reason or request.

Holder declares that for the outgoing funds transfers as well as for tax declarations shall submit to AMERICAN BANK OF INVESTMENTS
SA within the hour 15:15 of the same date that the transactions with Internet Banking are performed the documents which support the above mentioned
actions. More specifically, for outgoing funds transfers shall submit the “Proforma invoice”;service contract, sale-purchase contract, etc. whereas for tax
declarations shall submit the “Forms of the payment order for electronic declaration of tax”. In case these documents shall not be submitted to the Bank
within the time limit set forth here above; the Bank enjoys the right to refuse the order given by myself (the Holder) and shall not perform the
transaction through Internet Banking.
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